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ERD#R KPI B4 | 20214 | 20204 | 20194 | 2018% | 20174 | 20164
e 100% | 97% | 98.4% | 99.8% | 98.4% | 83.6% | 78.9%
FRERERZE CIN 13% - - - - -
WERIEE (F1) 100% | 28.1% | 33.3% | 9.0% | 6.0% . .
BMEDSSAERHAE oE 73.7% - - - - -
RERRTE y f&ﬁ%ﬁfﬁiiiﬁ 80% | 62.4% | 58.8% | 59.6% | 60.1% | — | 72.4%
EBREE LE 35% | 13.2% | 11.7% | 12.6% | 11.5% | — —
Eﬁﬁ&(zwﬂﬁgg?\“ﬂmu%* 85% | 55.2% | 55.8% | 48.8% | 46.9% | — -
BEE 20% | 32.6% | 33.9% | 343% | 346% | — | 58.8%
AN RF TV BARE 100% | 96% | 100.0% | 96.6% | 92.8% | 77.4% | 78.0%
XN BAN RE 15%F | 10.4% | 11% | 14% | 15% | 18% -
HERRERIZY 100F | 84 91 89 95 97 9%
BRICL DR R x 1 oiE 21N
7ICSTA—A X Lx2 = 3.8H
S[Ecr p U P INE 95%LLE | 94.0% | 93.7% . . - -
T—0-IH =AY x4 wE | 3.3 : - . : -
TR (IEHLE) oiE 8.7% - - - - -
EIRBIFRESN @R (IEfL8) | & 17H 13H - - - -
T—0-54INTR
EEERERAIREGER (EH8)| oE 37% 46% - - . -
AIVZUF5S~ %ffi@f ffz;_‘;f 100% | 97% - - . . .
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